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procedures during set-up and dismantling of shows

MTCC is a Smoke Free Environment. All exhibitors are to report to the Marshaling Yard prior to Move-In or Move-Out. Exhibitors will be 
issued a pass to receive authorization to enter the loading area. Access to and flow of vehicles or trucks on exhibition hall floor is limited 
and controlled. Drivers of vehicles must stand by vehicles at all times with parking lights on.

The idling of trucks while in the loading dock area of the building or on the exhibition hall floor is prohibited.

Crates and packing materials must be removed promptly. The exhibitor is to monitor this activity. Restriction on the use of materials, 
processes and equipment during set-up and dismantling must be adhered to.

Any type of utility connection (i.e. electrical, audio, video, water, compressed air, steam, etc.) must be carried out by the Licensorís 
authorized personnel or its appointees. This applies to any and all connections made which are not covered in the Centre’s “Electrical 
Rate Schedule” or “Water Drain or Compressed Air Rate Schedule.”

The following equipment and operations are prohibited during show set-up and dismantling:

1.	 Powered tools and equipment, except material handling equipment, other than electrically powered or air powered.
2.	 Electrically powered tools and equipment other than those listed by CSA or approved by Ontario Hydro.
3.	 Portable heating equipment.
4.	 Welding, cutting, or brazing without special permission from the Metro Toronto Convention Centre Fire Safety Officer.
5.	 Painting with flammable or volatile paints and finishes.
6.	 Use of other equipment or operations that increase the risk of life safety.

ceiling suspended items

1.	 All items to be suspended from ceilings including signs, displays, light and sound equipment etc., must be approved in advance.
2.	 Rigging of cable and other hanging devices on or near ceiling electrical buss ducts and conduits is strictly prohibited.
3.	 All ceiling equipment, material and rigging must be removed immediately upon close of the show.

emergency procedures

The Metro Toronto Convention Centre is equipped with sophisticated fire protection equipment, including: automatic sprinkler, smoke 
and heat detection, fire alarm and voice communication systems. Upon your arrival, you should familiarize yourself with the building 
particularly as to the location of the nearest exit, manual pull station and fire extinguisher.

If you see a fire, activate the nearest fire alarm manual pull station and leave the fire area closing all doors behind you. Do not attempt 
to fight a fire unless it is small enough to extinguish with one of the portable extinguishers located throughout the building. There are no 
fire hoses provided for use by occupants.

MTCC emergency number is 8160, or 416-585-8160.
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